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LEARNING OBJECTIVES

After studying this chapter, you will be able to:

 • Describe ways that immigration effects nations.

 • Describe Israel’s immigration experience.

 • Compare the immigration experience in Brazil and the United States.

 • Describe how immigration into Europe is changing the countries of the European Union.

 • Explain the physical, psychological, and communication stresses of living in a new  
culture.

 • Identify the predictors of an immigrant’s success in adapting to a new country.

Chapter 10
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Immigration and 
Acculturation

Since humans first left Africa, we have been migrating around the planet. 
Some nation-states have attempted to secure their borders to either 
keep people out or keep people in. Perhaps the most famous wall, 

the barbed wire and concrete Berlin Wall, was torn down in 1989. At that 
time there were 16 border fences around world. But as governments reacted 
to immigration, more walls were built. During the 2016 U.S. presidential 
campaign, Donald Trump called for a great wall on the border with Mexico 
to be paid for by the Mexican government, adding to the 1,044 kilometers  
(649 miles) of fencing completed during the Obama administration. In fact, 
at the time of Trump’s call, there were 65 border walls either completed or 
under construction worldwide by about one-third of the world’s nations 
(Vallet, 2014). Turkey is building a wall along its southern border with 
Syria; Hungary has a fence along its border with Serbia and Croatia; India is 
building a 4,023-kilometer (2,500-mile) barbed-wire fence around Bangla-
desh; Saudi Arabia is building a 965-kilometer (600-mile) multilayer fence 
along its border with Iraq to add to its 1,170-kilometer (1,100-mile) barrier 
with Yemen; along the Moroccan border with Western Sahara is a sand 
wall second only in length to the Great Wall of China that is surrounded 
by mines. Walls have generally not stopped migration. People were able to 
cross even the heavily guarded Berlin Wall, but the symbolism of walls is 
dramatic.

In this chapter you’ll first read about the originating and receiving coun-
tries of the world’s immigrants. Then you’ll read about the immigration 
experience of several individual countries.
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A World of Migration
First, to clarify terminology: A tourist visits a country for a short time for such goals as relaxation 
and self-enlightenment. A sojourner lives in a country for a limited time, from as little as 6 months 
to as long as 5 years, with a specific and goal-oriented purpose, such as education. Both tourists and 
sojourners fully expect to return home and hence don’t face the same challenges as migrants. Migrants 
are both emigrants and immigrants: One is an emigrant upon leaving the homeland country and an 
immigrant upon entering the destination country.

The word expatriate is more often used to refer to a noncitizen worker who lives in a country for 
an indeterminate length of time. Many people labeled “immigrants” in the United States and Europe 
are in fact expatriates whose intent is to work but not to become full-fledged members of the culture 
(Furnham, 1987). It is immigrants who relocate permanently to a new culture who face the greatest 
challenges. Immigrants include refugees and asylees. The words refugee and asylee are often confused. 
Generally, refugees are seeking safe haven because their home country is no longer safe due to natural 
disaster or war, while asylees are seeking refuge in another country for political reasons. In U.S. law, 
people seeking to become refugees must do so prior to their entry into the United States, while asylum 
seekers have already entered the United States.

The number of people counted as living outside their country of birth has grown dramati-
cally: There were an estimated 84 million in 1975, 104 million in 1985, and 191 million in 2005 
(United Nations, 2006a, 2006b). By 2016, 244 million people, or 3.3% of the world’s population, 
lived outside their countries of birth. Countries losing the greatest number of people to migration 
are India (15.6 million), Mexico (12.3 million), Russia (10.6 million), China (9.5 million), and 
Bangladesh (7.2 million). Two major pathways for migration have been the Mexico-U.S. cor-

ridor and India–Persian Gulf countries. For both 
of these major pathways, economic opportunities 
are major.

Table 10.1 shows the countries receiving the 
largest number of immigrants and Table 10.2 shows 
countries with the highest percentage of immigrants 
in their population.

In the 19th and early 20th centuries, most of the 
world’s migration was primarily people from Euro- 
pean countries to the Americas. These immigrants 
were expected to adapt to the receiving countries’ 
cultures, become citizens, and build the nation 
often by settling in frontier areas. In recent decades, 
countries have become more selective in deciding 
which immigrants are admitted and for how long 
(United Nations Department of Economic and 
Social Affairs, 2013). Migration impacts both ori-
gin and destination countries in many ways, includ-
ing financial and demographics. As immigrants 
earn money, they send money back to relatives in 

At this moment in human history, marked 
by great movements of migration, identity is 
not a secondary issue. Those who migrate are 
forced to change some of their most distinctive 
characteristics and, whether they like or not, 
even those who welcome them are also forced to 
change. How can we experience these changes 
not as obstacles to genuine development, rather 
as opportunities for genuine human, social and 
spiritual growth, a growth which respects and 
promotes those values   which make us ever more 
humane and help us to live a balanced relationship 
with God, others and creation?

—Message of His Holiness Pope Francis for the World 
Day of Migrants and Refugees (2016)

Global Voices
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their home countries. In 2015 that was estimated at $600 
billion annually and accounted for a quarter or more 
of some Central Asian countries’ gross domestic prod-
uct. Immigration can also alter the demographics of the 
destination countries, in some cases being perceived as  
a threat as potentially changing the country. Migrants’ 
origin countries also experience demographic changes as 
migrants may be younger and more highly educated than 
the people who remain in the country.

Without immigration, most of the world’s developed countries would experience a drop in 
population, with resulting challenges to their retirement and economic programs. With immigra-
tion, though, the countries may perceive challenges to their established nation-state cultural identity 
and values and place increased pressure on immigrants to assimilate into their new nation-state’s 
culture (Aleinkoff & Klusmeyer, 2002). Some of the receiving nations, with the notable exception 
of the United States, use a point system based on education, occupation, age, language ability, and 
other criteria and adjust their system as needs change. Some countries consider religious and ethnic 

United States 46,630,000

Germany 12,010,000

Russia 11,640,000

Saudi Arabia 10,190,000

United Kingdom 8,540,000

United Arab Emirates 8,100,000

Canada 7,840,000

France 7,780,000

Australia 6,760,000

Spain 5,850,000

Italy 5,790,000

India 5,240,000

Table 10.1  Countries With the Largest Number 
of Immigrants, 2015

Source: Pew Research Center (2016a).

Note: In this table immigrants are people living 1 year or 
more in a country other than country of birth, which includes 
workers, students, and refugees and their descendants.

United Arab Emirates 88%

Qatar 75%

Kuwait 74%

Bahrain 51%

Singapore 45%

Jordan 41%

Oman 41%

Hong Kong 39%

Lebanon 34%

Saudi Arabia 32%

Switzerland 29%

Australia 28%

Israel 25%

New Zealand 23%

Canada 22%

Table 10.2  Countries With the Highest 
Percentage of Immigrants in  
Their Population, 2015

Source: Pew Research Center (2016).

Notes: The number for the United States is 14%. 
The largest number of immigrants to the United 
Arab Emirates, Qatar, Kuwait, and Bahrain are from 
India, Bangladesh, and Pakistan. The foreign-born 
 population in these countries grew from 1.3 million in 
1990 to 7.8 million in 2013. In this table immigrants are 
people living 1 year or more in a country other than 
country of birth, which includes workers, students, and 
refugees and their descendants.
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identity. Israel guarantees admission of persons of Jewish descent. Finland, Germany, Greece, Italy, 
and Japan give consideration to ethnic origin.

Immigration and National Identity
In the following sections, you’ll study the intercultural communication challenges presented by immi-
gration into Israel, Europe, Brazil, and the United States.

Israel

As you read about immigration into Israel, consider the implications of religious identity and nation-
state identity.

Push-Pull Theory of Migration
The classical theory to explain migration is the push-pull theory. This theory originated with Ernest Raven-
stein, who analyzed internal migration in England from 1871 to 1881, and was extended to a general theory 
of international migration by the U.S. demographer Everett Lee. Ravenstein believed pull factors were a more 
important factor than push factors; that is, people more often migrate to improve their lives rather than to 
escape unpleasant conditions. Pull factors include the perception of economic opportunities and better living 
conditions, political preferences and security, religious freedom, better education and medical services, and 
environmental advantages (seaside, warm climate, etc.). Push factors include natural disasters, population 
pressures, unemployment and economic hardships, political turmoil or disturbances, and environmental dis-
advantages such as famine and drought.

The push-pull theory has been criticized as being only descriptive; however, it remains widely used in 
immigration studies.

Source: E. S. Lee (1966).

Focus on Theory 10.1

Acquiring Citizenship
Citizenship in a country may be acquired in three ways: by birth, by blood, or by naturalization. By birth, 
or jus soli, means that one who is born within the borders of a country is automatically a citizen. By blood, 
or jus sanguinis, means that if one’s parents are citizens of a country, no matter where one is born, one is 
a citizen of the parents’ country. Naturalization requires a period of residency, an exam, an oath, or some 
combination of these.

Focus on Culture 10.1
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Today, of the estimated 14.3 million Jewish people, 43% live in Israel. Proclaimed independent 
on May 14, 1948, Israel was a relatively poor, besieged nation in need of building the country’s  
population. Citizenship may be acquired by birth, residence, naturalization, and the Law of Return. 
The Proclamation of the Establishment of the State of Israel stated,

The State of Israel will be open for Jewish immigration and the ingathering of the  
exiles; it will foster the development of the country for all its inhabitants; it will be based 
on freedom, justice, and peace as envisaged by the prophets of Israel; it will ensure com-
plete equality of social and political rights to all its inhabitants irrespective of religion, race  
or sex.

A fundamental aspiration of the State of Israel is aliyah, literally “ascending,” the Hebrew word 
for immigration into Israel. The Law of Return, enacted in 1950, granted anyone with a Jewish 
mother or who had converted to Judaism the right to come to Israel as an oleh (a Jew immigrating to 
Israel) and become a citizen. By 1951, the number of immigrants more than doubled what the Jewish 
population of the country had been in 1948. The government devoted much effort to absorbing the 
immigrants through residence construction, job creation, Hebrew-language instruction, and educa-
tional expansion to meet the needs of children from diverse cultural backgrounds. (See Figure 10.1 for 
immigration into Israel by year.)

Since 1970, the right to immigrate under the Law of Return has been extended to include the child 
and the grandchild of a Jew, the spouse of a child of a Jew, and the spouse of the grandchild of a Jew. 
The purpose of the change was to ensure the unity of families where intermarriage had occurred, even 
though the Halakhah, or Jewish religious law, specifies that only those born to a Jewish mother and 
those who have converted are Jews. Since the establishment of Israel, more than 3.2 million people 
have immigrated, with the largest numbers from “countries of distress,” places where Jews are unwel-
come, harassed, or persecuted.

A fascinating part of Israel’s immigration history is the descendants of the ancient Jewish 
community in Ethiopia known as the Falash Mura. Over generations, the community kept Shab-
bat and passed on the story of Jerusalem. Today, about 93,000 Ethiopians have been brought to 
Israel in organized immigration projects that began with a 1984–1985 airlift dubbed Operation 
Moses, 1991 Operation Solomon, and 2012 Operation Dove’s Wings. The final group arrived 
in the summer of 2013, marking the end of the government’s efforts to return Ethiopian Jews to 
Israel.

The Ethiopian Jews have faced the obstacles of immigration. The majority continue to speak 
Amharic and Tigrinya with family and friends but use Modern Hebrew for communication with 
other Israeli citizens. The Ethiopians were not prepared to move from a subsistence economy to a 
modern industrialized society. Many of the Beta Israel immigrants, especially those who came from 
remote villages in Ethiopia, had never used electricity, elevators, or televisions. In addition, adapta-
tion to Israeli food was initially particularly difficult. Ethiopian Jews have a significant high school 
dropout rate and early discharge from mandatory military service. Many Ethiopian Israelis work in 
low-paying menial jobs. Some have charged that this group has experienced racist attitudes in Israel 
(Onolemhemhen & Gessesse, 2002). The Israeli government implemented programs to discourage 
discrimination.

Two other immigrant groups have met with resistance. Thousands of Africans have entered Israel 
as refugees. Roughly 50,000 people, many from Eritrea and Sudan, have crossed into Israel from 
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Egypt to flee oppression. Israel has erected a fence to block more from entering the country. The 
second group came when Soviet Jews were permitted to leave the Soviet Union in large numbers in 
the late 1980s. The collapse of the Soviet Union in late 1991 brought more Soviet immigrants, many 
nonpracticing Jews. Some of these have a spouse, father, or grandparent who is Jewish but are not 
Jews themselves under Jewish religious law.

Today about 1.2 million of Israel’s 8.1 million people are Russian by heritage. Israel has the 
world’s third largest Russian-speaking community outside of the former Soviet Union. The Russian 
immigrants typically had job skills that Israel needed. One out of four employees in Israel’s high-
tech industries is Russian, one out of every two engineers is Russian, and about a third of Israel’s 
Olympic coaches are Russian. This group of immigrants has strived to maintain a Russian identity.  

Figure 10.1 Immigration Into Israel, by Year
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In some areas signs are in Cyrillic; shop-
keepers speak Russian with customers; gro-
cery stories stock nonkosher pork, caviar, 
and vodka. Bars play Russian pop music. 
Russian bookshops, restaurants, television 
programs, and newspapers are evidence of 
a Russian identity.

Some Israelis fear that the country has 
become a preferred destination for non-
Jews from the former Soviet Union who 
immigrated only for economic reasons; 
who brought prostitution, corruption, and 
crime; and who have no desire to become 
Jewish.

Today, Israel is a prosperous nation 
but with a mosaic of ultra-Orthodox Jew-
ish immigrants who fled Europe and dis-
tinguish themselves from immigrants from 
North Africa and the Middle East. About 25% of the population is non-Jewish and mostly Arab. Some 
have proposed limiting immigration. The issue is no less than the character of Israel as a Jewish state.

Europe

Europe is not a continent of immigrants who can trace their ancestry to somewhere abroad, but a 
continent of discrete peoples with national identities. Created in 1993, the European Union is a politi-
cal and economic union of 27 nations with a combined population of over 500 million. Its motto is 
“united in diversity.” Its objectives include the passport-free movement of people and free movement 
of goods and services among its members. In 1995 the Schengen Agreement took effect, which enabled 
passport-free movement across most of the European Union’s countries.

Immigration policies are not the same in every EU country. Most have both EU rules and their 
own national rules. Immigration has become one of the most controversial issues in Europe. Unlike 
in Australia, Canada, and the United States, immigration to Western Europe is a recent phenom-
enon. For example, in West Germany before 1960 and in Spain before 1990, the foreign-born 
population was below 1%. Beginning in the 1950s, European countries welcomed immigration 
for laborers in their economic expansion. Governments saw this immigration as temporary and 
expected the immigrants to return to their home countries. The economic reversal in 1973 brought 
an end to immigration. However, rather than returning home, the immigrants brought their fam-
ily members to join them in fears that all immigration would be further curtailed. Later, the fall 
of the Berlin Wall and the collapse of the Soviet Union brought Eastern Europeans into Western 
European nations.

Today’s challenge is immigration from Muslim countries, which was dramatically compounded 
by the greatest mass movement of people since World War II with the refugee immigration from  
war-torn and poverty stricken countries such as Syria, Iraq, and Afghanistan.

Ethiopian immigrants kiss Israeli ground at Ben Gurion 
airport in 2013.
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Muslim Immigration

Western Europe is challenged with increasing immigration, particularly from Muslim countries  
(see Table 10.3). The number of Muslims in Europe grew from 29.6 million in 1990 to 44.1 million in 
2010. Europe’s Muslim population is projected to exceed 58 million by 2030. In 2011, Muslims made 
up about 6% of Europe’s total population, up from 4% in 1990. By 2030, Muslims are expected to 
make up 8% of Europe’s population (Pew Research Center, 2011a).

In the Netherlands, where a half-century ago there were few foreigners, today there are about 
1.2 million Muslims, the majority from Morocco and Turkey, which is equivalent to about 6% of 
the country’s population. The Dutch welcomed guest workers in the 1960s and 1970s and accepted 
many seeking asylum from wars in Iraq, Kosovo, Africa, and Afghanistan. But that was before the 
September 11, 2001, attacks in the United States. In a 2003 poll, 61% of Dutch people felt that most 
societal tensions were between allochtonen (“not from here”) and autochtonen (“from here”). Only 

25% perceived tensions between rich and poor, 18% 
between old and young, and 9% between women 
and men. Throughout Western Europe a growing 
“us versus them” mentality grew.

In 2011 the Netherlands officially abandoned 
its policy of multiculturalism. Immigrants are now 
required to learn the Dutch language and follow 
Dutch law. The government imposed a ban on face-
covering burqas as of January 1, 2013. And the 
government stopped offering subsidies for Muslim 
immigrants.

Islam is threatening our future. . . . That faith 
belongs to a dark past, and its political aims are as 
destructive as Nazism was.

—Mogens Camre, member, Danish People’s Party and 
the European Parliament

Global Voices

Table 10.3 Muslims in the European Union, 2011

Country Number
Percentage of  

Total, 2011
Percentage of  

Projected Population, 2030

France 4,704.000 7.5 10.3

Germany 4,119,000 5.0  7.1

United Kingdom 2,869,000 4.6  8.2

Italy 1,583,000 2.6  5.4

Spain 1,021,000 2.3  3.7

Netherlands   914,000 5.5  7.8

Belgium   638,000 6.0 10.2

Greece   527,000 4.7  6.9

Austria   475,000 5.7  9.3

Sweden   451,000 4.9  9.9

Source: Pew Research Center (2011a).
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The same pressure is developing in the Nordic states. Norway is struggling to integrate 144,000 
Muslims into its population of 5.3 million. Six of Norway’s 10 most populous immigrant groups come 
from Muslim countries. Denmark, a Christian country for 1,000 years and a culture that prides itself 
on racial parity, has experienced growing Muslim immigration—currently at 226,000 in a country of 
5.6 million people. Muslims in Denmark feel that, because of the country’s fear of terrorism, pressure 
to assimilate is increasing. The summer of 2011 saw a lone terrorist kill some 93 people in Norway by 
a bombing in Oslo followed by a shooting spree at a youth camp. The accused terrorist had posed a 
manifesto advocating an armed campaign against Muslims it said were overrunning Europe. Sweden 
has given shelter to 100,000 Iraqis, 40,000 since the U.S. invasion in 2003. Sweden has gradually 
tightened its asylum rules, responding to fears that its generous welfare system cannot cope with the 
immigrant numbers.

European countries have adopted various policies to respond to growing Muslim immigration. 
Britain’s approach allowed immigrants to keep distinctive cultural backgrounds and identities. Now 
there is fear that radical elements flourish in ethnic neighborhoods. France’s Muslim population is 
expected to climb from 4.7 million in 2011 to 6.9 million in 2030, according to the Pew Research 
Center (2011a). France has encouraged 
immigrants to adopt all things French, a 
policy that has angered Muslims living in 
the slums outside of Paris. France does not 
compile statistics on foreign-born residents, 
and critics argue that this policy limits 
France’s ability to recognize and treat the 
difficulties minorities face. The fall of 2005 
and again in 2007 saw the worst civil unrest 
in France in nearly 40 years break out in the 
poor neighborhoods populated by immi-
grants, largely Black and Arab.

Refugees

Since the late 1980s, one of the ways to 
immigrate into a European Union country  
has been for asylum. People from Bosnia  

Test of Immigrant Readiness in the Netherlands
Would-be immigrants to the Netherlands must purchase and view a film that includes scenes of two gay men 
kissing in a park and a topless woman emerging from the sea walking onto a crowded beach. The film is a 
test of the immigrants’ readiness to participate in the liberal Dutch culture.

Source: ”Film Exposes Immigrants to Dutch Liberalism” (2006).

Focus on Culture 10.2

Refugees arrive on an inflatable dinghy to the Greek island 
of Lesbos in 2015.
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and Herzegovina, Kosovo, China, Somalia, Sri Lanka, 
Yugoslavia, Poland, and Afghanistan sought asylum 
in EU countries. And as the European Union permits 
nationals to move from one EU country to another, 
internal immigration within the EU countries grew 
(Ben-David, 2009). But it is the recent refugee crisis that 
has intensified the European Union’s questions regard-
ing public safety, assimilation, and national identity.

Civil war erupted in Syria in 2011 against the 
regime of President Assad. Two years into the con-
flict, it took on sectarian overtones, with the country’s 
Sunni majority against the president’s Shiite Alawite 
sect, which drew regional powers and the Islamic State 
of Iraq and Syria (ISIS) into the conflict. More than 
4.8 million people fled Syria, one of the largest refugee 
exoduses in recent history. Nearly half fled to Turkey. 
Many of these left Turkey to cross the Aegean Sea 
to Greece. Lebanon took in over 1 million, almost a 
quarter of its own population. Jordan, Iraq, and Egypt 
each took in hundreds of thousands. About 1 million 

requested asylum in Europe in 2015 alone. Some crossed the Mediterranean from North Africa to Italy. 
By mid-2015, 500,000 refugees had made the sea voyage to Europe. More than 3,000 died trying.

Germany and Sweden were the top receiving countries in Western Europe. France and the United 
Kingdom accepted far fewer. With an aging population, without immigration Germany’s population 
could drop from 81 million to 68 to 73 million by 2060. German industry lacks young skilled workers, 
and the country’s welfare system is increasingly strained as its growing retiree population is supported 
by its shrinking working-age population. Initially, Chancellor Angela Merkel welcomed refugees  
and said there would be no limit on the number taken in. German citizens held up signs in German, 

Dutch interior minister Piet Hein Donner’s cover 
letter with a bill to parliament on June 16, 
2011, reads, “The government shares the social 
dissatisfaction over the multicultural society model 
and plans to shift priority to the values of the Dutch 
people. In the new integration system, the values 
of the Dutch society play a central role. With this 
change, the government steps away from the model 
of a multicultural society.”

The letter continues: “A more obligatory integration 
is justified because the government also demands 
that from its own citizens. It is necessary because 
otherwise the society gradually grows apart and 
eventually no one feels at home anymore in the 
Netherlands. The integration will not be tailored to 
different groups.”

Source: Kern (2011)

Global Voices

Table 10.4 Perception of Muslim Population

Country Perception Reality

France 31  7.5

India 28 14.2

South Africa 22  1.7

Germany 21  5.0

United States 17  1.0

United Kingdom 15  4.8

In answer to the question “Out of every 100 people in your country, how many do you think are Muslim?”

Source: Interviews conducted in 2016 by Ipsos MORI.
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English, and Arabic welcoming the refugees. Attitudes changed as 2015 brought terrorist incidents as  
a far-right political party campaigned against refugees and won victories in three German state elec-
tions. And by 2016 Merkel had endorsed restrictions on full face-covering veils in public, similar to 
bans in France and Belgium, as not compatible with German cultural norms.

Sweden’s population isn’t declining, but historically Sweden has been one of the world’s most 
accommodating countries for refugees. In 2015 some 163,000 migrants applied for asylum. Relative 
to its population of 9.8 million, Sweden took in the highest number of refugees per capita. Sweden has 
instituted near-automatic residency and programs for integration.

Britain has one of Europe’s most diverse populations, with nearly one in eight U.K. residents foreign-
born. In 1997, immigrants from EU countries totaled 18,000, about one-third of the total; in 2015, 
immigrants from other EU countries were nearly half of the total of 333,000. With immigration, Britain 
could grow to be Europe’s most populous country by 2060. Britain has been reluctant to accept refugees. 
The country’s anti-immigration sentiment was a major contributing factor in BREXIT, Britain’s leaving 
the European Union. Only about 15% of Britain’s population identifies with Europe, as the overwhelm-
ing majority see themselves as a separate nation with its unique history and culture (Shuster, 2016a).

With a high fertility rate and immigration, France has a growing population. But with terrorist 
attacks such as on the satirical magazine Charlie Hebdo and the Bataclan concert venue in Paris, both in 
2015, and difficulties in assimilating its Muslim population, France has been reluctant to accept refugees.

Israel, Qatar, the United Arab Emirates, and Saudi Arabia took in no refugees. Hungary erected 
a border fence. In fiscal 2015 the United States admitted 12,587 Syrian refugees (second to 16,370 
refugees from the Democratic Republic of the Congo). Canada accepted some 35,000 who had had 
health and criminal screenings and only as whole families, single women, and children. Single men 
were considered a possible security threat.

Brazil

The largest and most populous country in South America, Brazil is slightly smaller than the United 
States in area. It shares a border with every South American country except Chile and Ecuador.  

Refugee Use of Social Media
The German Federal Office of Migration and Refugees posted a tweet stating that Syrians who could make 
it to Germany could apply for asylum.

When many refugees reached land on a Greek island, they raised their arms in thanks and then to take 
a selfie and message their families, their smartphones carefully protected in balloons and plastic bags and 
rubber bands. In refugee camps, UN workers distributed SIM cards and solar generators. Refugees used mes-
saging apps such as WhatsApp, Viber, and Line to communicate with family members they had left behind. 
They navigated border crossings with Google Maps and Facebook Messenger. They documented their journey 
on Instagram. Many of the refugees carried only their smartphone with them.

Source: Witty (2015).

Focus on Technology 10.1
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Its population is 206 million, fifth largest in the world. Its economy exceeds any other South Ameri-
can country. Brazil became one of the world’s strongest emerging markets and hosted the 2014 FIFA 
World Cup and the 2016 Summer Olympic Games. Recently, Brazil has experienced a shrinking 
economy, growing unemployment, rising inflation, and political scandal.

Brazil was founded in 1500 by Portuguese colonists. From 1500 to 1822, some 700,000 Por-
tuguese settled in Brazil, 600,000 of whom arrived in the 18th century alone. Portugal prohibited 
immigration from other countries to Brazil to prevent other European countries from establishing 
any claims to territory. On the other hand, Brazil was the major destination for slaves from Africa  
(see Figure 10.2). While the United States received some 500,000 slaves from Africa up to 1870, 
some 4 million were taken to Brazil to work on sugar cane plantations. Some estimates place that 
number as high as 6 million. An African slave in Brazil survived only about 7 years. Children of 
slaves remained as slaves, but most slaves were from the slave trade. While the African slave trade 
ended in the 1850s, Brazil was the last country in the Western Hemisphere to abolish slavery, in 
1888. Today, Brazil has the largest African-heritage population outside of Africa and much of its 
culture is African.

As with other countries in the Americas, Brazil has a rich immigration history from many coun-
tries and became a melting pot. What is unique is that Brazil may have the highest degree of intermar-
riage in the world. Nonetheless, Brazilian society has social and economic class differences between 
European descendants (found more among the upper and middle classes) and African, indigenous, 
and multiracial descendants (found more among the lower classes). Portuguese is the official and most 
widely spoken language. Other languages in use that reflect the country’s immigration history include 
Spanish, German, Italian, Japanese, English, and a large number of indigenous languages.

In the following sections, consider how immigration can be influenced by domestic and global 
economic factors.

First Wave

The first wave of mass immigration to Brazil occurred during the second half of the 19th century. 
Europeans were welcomed as a means to replace slave labor in coffee cultivation. From 1880 to 1903, 
1.9 million Europeans arrived, mainly from Germany, Italy, Portugal, and Spain. People also came 
from Ukraine, Russia, Lithuania, Hungary, Armenia, China, and Korea (Lesser, 2013).

Following the U.S. Civil War, in the latter half of the 19th century thousands of people from all 
over the southern United States migrated to Mexico, Cuba, and Brazil. Ellsworths, Lees, McKnights, 
Stegalls, Yancys, and ancestors of former president Jimmy Carter were part of an estimated 10,000 
to 40,000 Confederates who emigrated, many to Brazil, where the government promised cheap land 
in the hope that the immigrants would establish Brazil as a cotton-producing country where slavery 
was still legal.

The immigrants settled in several parts of Brazil: in an area 500 miles from the mouth of the 
Amazon River, which became the city of Santarem; in Rio Doce near the coast; and in settlements 
called Juquia, New Texas, Villa Americana, and Xiririca in southern Brazil near São Paulo. Only Villa 
Americana prospered.

Some of these immigrants failed and moved to the cities or returned to the United States. Oth-
ers were successful and made fortunes in cotton and watermelons. The immigrants brought baseball, 
peaches, pecans, and various strains of rice to Brazil. The immigrants remained in cloistered communi-
ties and established schools, churches, and cemeteries because the Roman Catholic Church in Brazil 
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would not allow the Protestant Confederates to be buried with Catholics. Even years later, many 
spoke English exclusively in homes. But with time, more and more of the descendants moved to the 
cities and assimilated into the Brazilian culture.

Today, the descendants of the Confederates are attempting to recover this heritage by having 
picnics and celebrations where they wear antebellum gowns and Civil War uniforms, by flying the 
Confederate flag and sharing old photographs and stories, and by speaking Portuguese in a Southern 

Map 10.1 Brazil and Other South American Countries
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drawl. The experience of the Confederates 
in Brazil is not unlike the experiences of 
immigrants in the United States.

Second Wave

The second immigration wave was from 
1904 to 1930. Another 2.1 million Euro-
peans from Italy, Poland, Russia, and 
Romania immigrated, most arriving after 
World War I. Needing more workers,  
Brazil turned to Japan. In 1908, the first 
Japanese immigrants arrived in the coun-
try, settling mainly in the state of São Paulo 
and in the north of the state of Paraná to 
work on coffee plantations. Some built up 
large agricultural concerns.

Brazil has become home to the largest 
Japanese community outside Japan. Some 

1.6 million people of Japanese origin now live in Brazil, mostly concentrated in São Paulo (Lesser, 
2003).

By the 1920 census, 35% of São Paulo city’s inhabitants were foreign born, compared to 36% in 
New York City at the time. The majority were from Italy, Portugal, and Spain. Some areas of the city 
remained almost exclusively Italian for many years.

Third Wave

Various factors limited immigration during Brazil’s third wave (1930–1964): Demand for coffee 
declined in the Great Depression of the 1930s; new laws protected native workers, making it difficult 
for immigrants to find jobs; and the government initiated policies to encourage Europeans to assimi-
late into Brazilian culture. Learning Portuguese was encouraged, and classes in languages other than 
Portuguese were forbidden. Foreign language magazines and newspapers were forbidden. Europeans 
were prohibited from organizing their own political groups.

The immigrants of the 1930s came primarily from Japan. That immigration continued until 
World War II and was restarted in the 1950s. The Japanese immigrants worked primarily as agricul-
tural workers (Lesser, 2003).

Recent Immigration

After the military coup d’état in 1964, Brazil largely ended policies to attract foreign migrants. The 
immigration law enacted by the military rulers treated foreigners as a security risk and a threat to 
Brazilian workers. It bars immigrants from taking part in political rallies, owning stakes in newspa-
pers, or participating actively in trade unions. There were some exceptions. In 1962, South Korea  
and Brazil reached an agreement to ease unemployment in South Korea and to develop farmlands in 
Brazil. Tens of thousands of middle-class Koreans from South Korea and North Korea with little Por-
tuguese language ability sailed for Brazil. Some did become farmers. Many others, however, sold their 
clothes from their trunks on arrival and became garment peddlers, replacing the Jewish and Armenian 

Japanese Brazilian fans watch Japan in an international 
soccer game. Liberdade is home of the largest Japanese 
community outside of Japan in the world.
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immigrants who had dominated the apparel trade in São 
Paulo and Buenos Aires. Thirty years later, some 50,000 
Korean immigrants worked as entrepreneurs in the gar-
ment trade.

In the early 1990s Brazil began receiving asylum 
seekers from West Africa, particularly Angola and Sierra 
Leone and a decade later from Afghanistan. When its 
economy was strong, between 2008 and 2013, Brazil 
accepted immigrants from Haiti, Bolivia, Senegal, and 
other poverty-stricken countries. By 2009, Brazil’s for-
eign-born population constituted only about 2.4% of 
the country’s population. (Table 10.5 shows the country 
of origin of Brazil’s immigrants based on the 2000 cen-
sus.) Later, in 2015, Brazil began accepting refugees from 
Syria and announced plans to accept 100,000 but aban-
doned the plans when the economy weakened and the 
government changed. The interim president cited security 
as a top priority.

United States

The United States is host to more immigrants than 
any other nation. The first census to document coun-
try of birth was in 1850. At that time immigrants 
were 9.7% of the population. In 1970 the foreign-
born population was 4.7% and increased to 12.9% 
in 2010 (see Table 10.6). Today, some 46.6 million 
(19%) of the world’s 244 million immigrants reside 
in the United States (United Nations Population Divi-
sion, 2013). As you read this section, compare how 
the United States has dealt with immigration to Israel, 
Europe, and Brazil.

Perhaps the least understood immigration into 
the Americas was the first one. The migration experi-
ences of the groups now known as American Indians 
are lost in history, so this section begins with immi-
gration to colonial America.

Colonial Policies on Immigration

In colonial America, three principal responses to 
immigration developed. Massachusetts wanted set-
tlers who were “religiously pure.” Virginia and Maryland recruited immigrants for cheap labor but 
did not allow full participation in government. Pennsylvania welcomed all European settlers on equal 
terms and as equal participants in the colony. Later, the Pennsylvania model largely prevailed in the 

Country Percentage of Total Immigrants

Portugal 31.2

Japan 10.4

Italy  8.0

Spain  6.4

Paraguay  4.2

Argentina  4.0

Table 10.5  Country of Origin of Brazilian 
Immigrants, 2000

Source: 2000 Brazilian Census.

Uncontrolled immigration threatens to deconstruct 
the nation we grew up in. . . . Balkanization 
beckons.

—Patrick J. Buchanan, The Death of  
the West (2002, p. 3)

It’s an act of love. It’s an act of commitment to 
your family. I honestly think that that is a different 
kind of crime. There should be a price paid, but it 
shouldn’t rile people up that people are actually 
coming to this country to provide for their families.

—Former Florida governor Jeb Bush  
(Fox News, April 6, 2014)

Once I thought to write a history of the immigrants 
in America. Then, I discovered that the immigrants 
were American history.

—Oscar Handlin, Pulitzer Prize–winning historian,  
The Uprooted (1952, p. 3)

Global Voices
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new nation, which in its first 100 years encouraged 
immigration.

U.S. Policies on Immigration

In 1798, Congress passed the Act Concerning 
Aliens, which gave the president power to deport all 
immigrants deemed dangerous to national security. 
But it was the Fourteenth Amendment, ratified in 
1868, that established an important foundation for 
U.S. immigration and citizenship laws even though 

it was not drafted in response to immigration. By stating that anyone born in the country was a 
citizen, it was drafted to establish that former slaves were citizens with all rights of citizens. The 
Supreme Court held in 1898 that someone born in California to noncitizen Chinese immigrants was 
a U.S. citizen under the Fourteenth Amendment. One result of the Fourteenth Amendment is that the 
United States is one of the last countries in the world to follow the principle of birthright citizenship, 
or jus soli.

Beginning in 1875, the first federal laws limiting immigration were enacted to bar convicts and 
prostitutes. Over the years, other laws excluded those who had “physical, mental, and moral defects”; 
those who advocated “subversive doctrines”; and those who had “economic disqualifications” or 
were illiterate (Carliner, 1977; Carliner, Guttentag, Helton, & Henderson, 1990).

Beginning in 1921, to prevent major changes in the country’s racial and ethnic makeup, the 
U.S. Congress established country quotas based on the origins of the U.S. population using 1910 
census data. Three years later, during the Prohibition era, Congress chose to use the 1890 census 
data, which had the effect of favoring immigration from northern and western Europe. In 1960, 
the United States was 85% White and 75% of U.S. immigrants came from Europe. The 1965 Hart-
Celler Immigration Act liberalized the rules for immigration and permitted new citizens to sponsor 

relatives from their home countries. One 
result was that the new “immigration law 
quickly transformed the ethnic portrait of 
the United States” (FitzGerald & Cook-
Martin, 2014, p. 121). By 2014, only 11% 
of immigrants came from Europe, about 
50% came from Latin America, and more 
than 25% came from Asia.

The 2016 U.S. presidential campaign 
made immigration policy a major elector-
ate concern. This attention has already 
resulted in changes in immigration law and 
practice. Many more changes are likely in 
the future.

Illegal immigrants who enter the United 
States come from all over the world. In 
1997, the U.S. Immigration and Naturaliza-
tion Service (now the Bureau of Citizenship 

An estimated 11.5 million unauthorized immigrants 
were living in the United States in January 2011. 
That number has remained steady since then as a 
drop in people coming from Mexico was offset by 
an increase from the rest of the world.

Sources: Hoefer, Rytina, & Baker (2012, p. 1);  
Passel & Cohn (2016)

Global Voices

Family members in Tijuana visit with family in the United 
States at the border wall.

©
iSto

ckp
h

o
to

.co
m

/sh
akzu

Copyright ©2018 by SAGE Publications, Inc.   
This work may not be reproduced or distributed in any form or by any means without express written permission of the publisher.

Do n
ot 

co
py

, p
os

t, o
r d

ist
rib

ute



Immigration and National Identity

307

and Immigration Services, part of the U.S. Depart-
ment of Homeland Security) put the number of ille-
gal immigrants at 5 million—half being in  California. 
Half of these arrive with temporary visas, typically 
at airports. The remainder enter without valid docu-
ments, usually across the U.S.-Mexico  border. About 
half of the total originate from Mexico.

Contributing Countries Prior to 1800

Prior to 1800, the number of immigrants from 
Europe to the New World was between 4 million 
and 5 million. In comparison, the largest migra-
tion was the involuntary movement of slaves 
from Africa, mainly to the New World. It is esti-
mated that 12 million people were transported as 
slaves, with 10 million actually surviving the trip. 
Figure 10.2 shows where slaves were taken. This 
group was largely held in a state of separation and  
segregation.

Contributing Countries Since 1800

Between 1846 and 1932, 53 million people migrated 
to the Western Hemisphere, all but 2 million from 
Europe and more than three-quarters of that number 
from five areas: the British Isles, Italy, Austria-Hun-
gary, Germany, and Spain. The United States received 
60% of those.

Ellis Island, 8 kilometers (a half-mile) from 
the Statue of Liberty, processed its first immigrant 
in 1892 and its last in 1954. More than half of the 
immigrants entering the United States between 1892 
and 1924 passed through its gates. In its peak year, 
1907, 1 million immigrants were processed. The cen-
ter handled 17 million newcomers from more than 
90 countries. Of that total, 2.5 million were from 
Italy, 2.2 million from Austria-Hungary, 1.9 million 
from Russia, and 633,000 from Germany. Other 
important entry ports were Boston, Baltimore, and 
Philadelphia.

At one time, 35%–40% of the country’s popu-
lation could trace heritage to a family member who 
passed through the immigration processing station on 
Ellis Island.

In 1880, encouraged by the success of the Swiss 
settlers in Texas, a group of capitalists in Basel, 
Switzerland, organized a land company called the 
Basel Land Gesellschaft. The company provided 
the finances for the founding of a Swiss colony on 
the Guadalupe River approximately three miles 
south from Seguin. Around 1880, ten families left 
Switzerland and settled on the company’s land. 
Each one was provided with sixty acres of land, a 
log cabin, a horse, a cow, chickens, hogs, and two 
hundred dollars per year to take care of the family 
needs.

Samuel Prabst was the first administrator of the 
colony. He was succeeded by Fredrick Wilhelm 
Naumann, who was given four hundred acres of 
land for his service. After a few years the colony 
failed and many of the original settlers moved to 
other parts of the state leaving only a few of the 
first settlers.

—Texas Institute of Cultures, San Antonio

Bismarck united Germany and in 1871 our father 
was on Germany’s side against Napoleon III 
of France. He was in the reserves, and saw no 
fighting. He disliked militarism and the ungodly 
life of most soldiers. Therefore he moved to 
America before his oldest son, John, would be 
registered for service.

I am quite sure the ship’s name was “Werra.”  
We sailed on the Rhine River to the City of  
Köln (Cologne), then by rail to Bremen; on 
the “Werra” to New York; and by rail to New 
Braunfels, Comal County, Texas, March 9, 1885. 
I remember red hot pipes (too hot to sit on) on 
board ship; also the immigrants standing on deck 
singing:

“Noah’s Arche schwankte/Lang of grauser  
Fluth, Wie das Schiff auch wankte/Ihm sank nicht 
der Muth.”

—Phillip Herbold, German immigrant

Source: Personal archives of the author.

Global Voices
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As you study the history of immigration pre-
sented in Table 10.6, identify the years with the least 
and most number of immigrants. What happened in 
those years that affected immigration? Identify the 
decades of significant shifts in the major contributing 
countries. What impacts did those shifts have on the 
United States?

Each major wave of immigrants experienced dis-
crimination. In the 1850s, the Germans and Irish who 
were fleeing economic destitution were largely viewed 
as a “lower class of people.” In the 1880s and 1890s, 
eastern and southern European immigrants were 
viewed with suspicion because of darker skin and 
the religion of Catholicism. The Irish were blamed 
for bringing cholera, the Italians for bringing polio, 
the Chinese for carrying bubonic plague, the Jews for 
spreading tuberculosis, and the Haitians for bringing 
AIDS (Kraut, 1994). President Theodore Roosevelt, 
who was in office from 1901 to 1909, urged “native 
Americans” (he didn’t mean indigenous peoples) to 
have more children to combat the disintegration of 
racial purity that he said was threatening the Ameri-
can way of life. Charles Davenport, a leader of the 
eugenics movement, argued for protecting racial 
purity from eastern and southern European immigra-

tion. His lobby helped pass the Immigra-
tion Act of 1924, which is one of the most 
restrictive and discriminatory immigration 
statutes ever enacted in the United States.

Immigration from Mexico has largely 
been tied to labor needs in Mexico and 
the United States. Late 19th-century immi-
grants worked in agriculture in the South-
west, in building railroads, and in mining. 
Immigration accelerated in the 1920s fol-
lowing the economic tumult of the Mexican 
Revolution.

The Great Depression brought public 
outcry against illegal immigrants. Many 
illegal as well as legal immigrants and U.S. 
citizens were picked up for deportation. 
The changing labor market brought on by 
World War II saw the birth of the bracero 
program, a guest worker initiative for agri-
culture that lasted until the 1960s.

• Establish new immigration controls to boost 
wages and to ensure that open jobs are offered 
to American workers first.

• Protect the economic well-being of the lawful 
immigrants already living here by curbing 
uncontrolled foreign worker admissions.

• Select immigrants based on their likelihood 
of success in the U.S. and their ability to be 
financially self-sufficient.

• Vet applicants to ensure they support 
America’s values, institutions and people, 
and temporarily suspend immigration  
from regions that export terrorism and 
where safe vetting cannot presently be 
ensured.

• Enforce the immigration laws of the United 
States and restore the Constitutional rule of 
law upon which America’s prosperity and 
security depend.

—“Donald J. Trump’s Vision” (n.d.)

Global Voices

The peak year for immigration at Ellis Island was 1907. 
More than 1 million immigrants were processed. In 1990 the 
facility was restored as a museum.
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Figure 10.2 Slave Trade, 1450–1870
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Source: Stauffer (2005, p. 61).

Note: The United States banned the importation of slaves in 1808.

In 1960, fewer than 600,000 Mexican-born peo-
ple resided in the United States. By 1980, that num-
ber had grown to more than 2 million, and it further 
increased 50% from 1990 to 1996. This is the largest 
sustained mass migration of one group to the United 
States, far eclipsing earlier migrations of Irish and 
Italians. By 2007, for the first time, two Hispanic sur-
names, Garcia and Rodriguez, were among the top 10 
most common names in the United States. Since 2005 
greater numbers of Mexican nationals began to return 

We find ourselves threatened by hordes of Yankee 
emigrants. What are we to do?

—Manuel Micheltorena, Mexican  
governor of California, 1846
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Table 10.6 Immigration to the United States

Decade Number Major Contributing Countries

1820s   152,000 Ireland, Great Britain, France

1830s   599,000 Ireland, Germany, Great Britain

1840s 1,713,000 Ireland, Germany, Great Britain

1850s 2,598,000 Germany, Ireland, Great Britain

1860s 2,315,000 Germany, Great Britain, Ireland

1870s 2,812,000 Germany, Great Britain, Ireland

1880s 5,247,000 Germany, Great Britain, Ireland

1890s 3,688,000 Italy, Austria-Hungary, Russia, Germany

1900s 8,795,000 Austria-Hungary, Italy, Russia

1910s 5,736,000 Italy, Russia, Austria-Hungary

1920s 4,107,000 Italy, Germany, Great Britain

1930s   528,000 Germany, Italy, Great Britain

1940s 1,035,000 Germany, Great Britain, Italy

1950s 2,515,000 Germany, Canada, Mexico, Italy

1960s 3,321,700 Mexico, Canada, Cuba

1970s 4,493,300 Mexico, Philippines, Cuba, South Korea

1980s   8,500,000a,b Mexico, China (including Hong Kong and Taiwan), Philippines, Canada, Cuba

1990s  9,095,400b Mexico, China (including Hong Kong and Taiwan), Philippines, India, Vietnam

2000s 13,900,000b Mexico, China (including Hong Kong and Taiwan), India, Philippines, Vietnam

Sources: U.S. Bureau of the Census, Statistical Abstract of the United States, various editions, and 2010 American  
Community Survey.

a. Not including 2.3 million under the 1986 amnesty law.

b. The former Soviet Union would rank in the top 20 if it were still a country. By 2010 about 1 million immigrants from 
the Soviet Union were living in the United States.

to Mexico than at any time before. Table 10.7 shows this trend. A survey conducted in 2014 found 
that 60% of those who entered the United States and returned did so to reunite with their family or 
start a family of their own. Others returned to look for work (6%) or were deported (14%; Duara & 
Carcamo, 2015).

From 2000 to 2010, however, the fastest-growing group in the United States was people who 
identify as Asian. In that decade the number rose to more than 17 million, a 46% increase and four 
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Table 10.7 Profile of the U.S. Foreign-Born Population

Period Number (in Millions) Percentage of Population

1850  2.2  9.7

1860  4.1 13.2

1870  5.6 14.4

1880  6.7 13.3

1890  9.2 14.8

1900 10.3 13.6

1910 13.5 14.7

1920 13.9 13.2

1930 14.2 11.6

1940 11.6  8.8

1950 10.3  6.9

1960  9.7  5.4

1970  9.6  4.7

1980 14.1  6.2

1990 19.8  7.9

2000 31.1 11.1

2010 40.0 12.9

Countries of Birth of the U.S. Foreign-Born Population, 2010 Number (Percentage of Total)

Mexico 11,711,103 (29.3)

China (including Hong Kong and Taiwan)   2,166,526 (5.4)

India   1,780,322 (4.5)

Vietnam   1,240,542 (3.1)

El Salvador   1,214,049 (3.0)

Philippines   1,177,322 (2.9)

Cuba   1,104,679 (2.8)

Korea (North and South)   1,100,422 (2.8)

Sources: Decennial Census for 1900–2000 and American Community Survey for 2010.
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Figure 10.3 Trends in Mexico-U.S. Immigration
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Source: Gonzalez-Barrera (2015), based on data from Pew Research Center.

Table 10.8 U.S. States With Highest Percentage of Foreign-Born Population, 2010

State Immigrant Population Percentage of Population

California 10,150,429 27.2

New York  4,297,612 22.2

New Jersey  1,844,581 21.0

Florida  3,658,043 19.4

Nevada    508,458 18.8

Hawai’i    248,213 18.2

Texas  4,142,031 16.4

Illinois  1,759,859 13.7

U.S. total 39,955,854 12.9

Source: U.S. Census Bureau (2010).
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Emma Lazarus’s “The New Colossus”

Not like the brazen giant of Greek fame,

With conquering limbs astride from land to land;

Here at our sea-washed, sunset gates shall stand

A mighty woman with a torch, whose flame

Is the imprisoned lightning, and her name Mother of Exiles.

From her beacon hand

Glows world-wide welcome;

her mild eyes command

The air-bridged harbor that twin cities frame.

“Keep, ancient lands, your storied pomp!” cries she

With silent lips. “Give me your tired, your poor,

Your huddled masses yearning to breathe free,

The wretched refuse of your teeming shore,

Send these, the homeless, tempest-tost to me,

I lift my lamp beside the golden door!”

Source: Poem written in 1883 by Emma Lazarus, a Sephardic Jew, mounted on the pedestal of the Statue of Liberty.

Focus on Culture 10.3

times the rate of growth of the U.S. population as a whole. This increase is accounted for mainly by 
immigration, and Asian immigration is expected to increase. In 2013, Asian immigrants outnumbered 
immigrants from Mexico.

Immigration and Individual Identity
One of the most researched areas in intercultural communication studies is that of individuals 
crossing cultural boundaries and adapting to a new culture (Y. Y. Kim, 2005). While many immi-
grants may relocate with their immediate family, everything else in their worlds changes. Most face  
the challenge of learning a new language; all are challenged with a new culture—everything from 
living arrangements to food, landscapes, social customs, government, education, popular culture, 
and more.
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In this section, you’ll first read about the experience of culture shock, the feelings one can expe-
rience upon introduction to a new culture. Then, you will read about the predictors of immigrants 
becoming fully functioning in a new culture. You will discover how modern media and transportation 
systems have significantly changed immigration and acculturation from what immigrants of a century 
ago experienced.

Culture Shock

Whether an individual enters a host culture as a sojourner or as an immigrant, culture shock is 
the first likely response (Furnham & Bochner, 1986). Unless you are prepared to function in the 
new culture, the situation can be highly stressful. Refer back to the intercultural barrier of anxiety 
identified in Chapter 2. This form of anxiety is called culture shock. Studies show that 30%–60% 
of expatriates suffer serious culture shock, whereas about 20% have no difficulty and enjoy the 
challenge.

The term culture shock was popularized by anthropologist Kalvero Oberg (1960) to describe the 
feelings of disorientation and anxiety that many people experience for a time while living in a foreign 
country. It results from an awareness that one’s basic assumptions about life and one’s familiar ways 
of behaving are no longer appropriate or functional.

Stages of Culture Shock

Adler (1975), Pedersen (1995), and others have described culture shock as a five-stage process.  
The first stage of initial contact, sometimes called the honeymoon stage or initial euphoria, is when 

Successful Immigrants or Children of Immigrants
Sergey Brin, emigrated from Russia, co-founder of Google

Caterina Fake, daughter of Filipina immigrant, co-founder of Flickr

Elon Musk, emigrated from South Africa by way of Canada, founder of PayPal, SpaceX, and Tesla Motors

Indra Nooyi, emigrated from India, CEO of PepsiCo

Pierre Omidyar, son of Iranian immigrants, founder of eBay

Arnold Schwarzenegger, emigrated from Austria, former governor of California

Jerry Yang, emigrated from Taiwan, co-founder of Yahoo

Migrants are a disproportionately dynamic part of the labor force globally. Migrants are more 
entrepreneurial, create patents, start businesses, and found 40% of the Fortune 500 firms.

Source: Goldin, Cameron, & Balarajan (2011).

Focus on Culture 10.4
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everything is new and exciting. The person is effec-
tively a tourist with her or his basic identity rooted in 
the home culture.

The second stage involves disintegration of famil-
iar cues and irritation and hostility with the differ-
ences experienced in the new culture. For example, an 
international student in a U.S. grocery store may be 
asked, “Paper or plastic?” The student knows what 
paper is and what plastic is but doesn’t understand the 
question. The student can experience feelings of inad-
equacy and can withdraw or become isolated.

The third stage involves a reintegration of  
new cues and an increased ability to function in the 
new culture. Perhaps surprisingly, though, the emo-
tions experienced at this stage are typically anger  
and resentment toward the new culture for “being  
different.”

In the fourth stage, gradual adjustment contin-
ues toward gradual autonomy and seeing “good” and 
“bad” elements in both the home and new cultures. 
The individual becomes more comfortable in the new 
culture as more things are predictable. Feelings of iso-
lation are fewer, and people feel more in control and 
more comfortable.

The fifth and final stage is described as reciprocal 
interdependence, when the person has achieved bicul-
turalism by developing the ability to cope comfortably 
in both the home and new cultures. Full adjustment 
can take years.

Symptoms

The symptoms of culture shock are pervasive and vary 
in intensity, duration, and severity among individuals. 
Individuals can experience both physical and psycho-
logical symptoms.

Physical symptoms are overconcern about cleanli-
ness of food, bedding, and dishes; extreme stress on 
health and safety; fear of physical contact with anyone in the new country; great concern over minor 
pains and skin eruptions; craving “home cooking”; use of alcohol and drugs; and a decline in work 
quality.

Psychological symptoms are insomnia, fatigue, isolation and loneliness, disorientation, frustra-
tion, criticism of the new country, nervousness, self-doubt, irritability, depression, anger, and emo-
tional and intellectual withdrawal. The effects of culture shock on intercultural communication  
are obvious: The immigrant’s—or visitor’s—intercultural communication becomes less effective.  

Soon after arriving in the United States from Peru, 
I cried almost every day. I was so tense I heard 
without hearing, and this made me feel foolish. I 
also escaped into sleeping more than twelve hours 
at a time and dreamed of my life, family, and friends 
in Lima. After three months of isolating myself in the 
house and speaking to no one, I ventured out. I then 
began to criticize everything about this new culture: 
values, customs, climate, and its people. During this 
time I began to idealize my own homeland. I also 
began to have severe headaches. Finally I consulted 
a doctor, but she only gave me a lot of drugs to 
relieve the pain. Neither my doctor nor my teachers 
ever mentioned the two magic words that could 
have changed my life drastically during those times: 
culture shock! When I learned about this I began to 
see things from a new point of view and was better 
able to accept myself and my feelings.

I now realize most of the Americans I met in Lima 
before I came to the U.S. were also in one of the 
stages of culture shock. They demonstrated a 
somewhat hostile attitude toward Peru, making 
crude jokes and fun of the people and culture 
around them. Peruvians sensed this hostility and 
usually moved from an initially friendly attitude to 
a defensive, aggressive attitude or to avoidance as 
in my case. The Americans mostly stayed within the 
safe cultural familiarity of the embassy compound. 
Many seemed to feel that the difficulties they 
were experiencing in Peru were specially created 
by Peruvians to create discomfort for “gringos.” 
In other words, they displaced their problem of 
adjustment and blamed everything on Peru for 
being an underdeveloped culture.

—R. Bimrose, quoted in Handbook of Intercultural 
Training (Landis & Brislin, 1983, p. 30)

Global Voices
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For example, frustrations with the new culture may be interpreted by intercultural receivers as hostility 
toward them. Intercultural communication receivers need to be sensitive to the difficulties of culture 
shock that an individual may experience.

Reverse Culture Shock

If a person has adjusted exceptionally well to the host culture, reverse culture shock may occur upon 
return to the home country. This type of culture shock may cause greater distress and confusion than 
the original did. In reverse culture shock, the home culture is compared adversely to the admired 
aspects of the new culture.

Predictors of Acculturation
No immigrant, as long as livelihood needs are to be met in a new country, can escape acculturation. 
Individuals differ, however, in terms of the degree to which they become acculturated. Young Yun 
Kim (1986, 1988, 2001, 2005) proposed cross-cultural adaptation theory to describe the process 
an individual undergoes upon entering a new culture. It is an interplay of the individual himself or 
herself and the new environment. Kim describes the nature of the adaptation process as a stress-
adaptation-growth dynamic. The new culture creates stress, which causes the individual to experience 

Helping With Culture Shock
You are a student assistant in the international student office on campus. Your campus is hosting 50 young 
women from a private Japanese university for a 5-week intensive English and U.S. culture program. The 
women are all English majors and are highly motivated to improve their language skills with their U.S. host 
families and U.S. students on campus. You helped identify host families in the community and helped orient 
them for their hosting experience. Now that the Japanese students have arrived, you feel you have made a 
positive contribution and are having a wonderful time helping the instructors and students on campus.

You are taking roll in one class and notice that Misaki is absent. You ask her roommate Aiko if she knows 
where Misaki is. Aiko tells you she is so glad you asked. She says Misaki refuses to come out of her bedroom. 
The past few days when she gets home, she immediately goes into her room and doesn’t come out for meals. 
Aiko says she believes she hears Misaki crying in her room. You go to the office and call Misaki’s homestay 
parents. This is their first time as homestay parents and they were so enthusiastic at the orientation meetings. 
They confirm what Aiko says and ask for your help. They can’t understand why Aiko is so well adjusted and 
social and such a delight and why Misaki is so upset and distant. They ask what they are doing wrong. The 
mother asks if she should go into Misaki’s room and just hold her while she tells her how welcome she is in 
their home.

1. How do you help the homestay parents with the immediate situation?
2. How do you prepare to help Misaki?

Focus on Skills 10.1
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culture shock. The immigrant must overcome the challenges and develop new behaviors, but not all 
individuals adapt at the same rate. Kim has also identified the predictors of an immigrant’s success in 
acculturation:

 • Host communication competence refers to the capacity to communicate with the host cul-
ture’s communication symbols and meaning systems. The ability to communicate skillfully 
in the host culture’s dominant language is perhaps the most important factor in successful 
acculturation.

 • Participation in host social communication refers to the time and skill devoted to participa-
tion in the host culture’s mass media and in interpersonal communication with host culture 
members. The ability to interact successfully with individual host culture members is also 
a critical factor. Somani (2010) showed, for example, how Asian Indian immigrants in the 
United States watch U.S. television to learn not only U.S. English but how people think and 
act. Some reported watching U.S. football gave them something “U.S.” to talk about with 
coworkers.

 • Participation in ethnic social communication refers to the time devoted to communicating with 
fellow immigrants and time devoted to mass media targeted for the immigrant. Oftentimes this 
communication is in the immigrant’s home language and is at the expense of time devoted to 
host social communication.

 • Host environment refers to the relative strength of the immigrant group to maintain its culture 
and the relative strength of the new host culture to conform.

 • Predisposition refers to how similar the home culture is to the new host culture. For example, 
an immigrant from Canada to the United States finds acculturation easier than a Vietnamese 
immigrant does. There can be differences among immigrants from the same country, depend-
ing on, for example, whether they grew up in a cosmopolitan urban center or in a rural area 
where they experienced relatively less outside influence. Predisposition also refers to adaptive 
personality attributes. Younger immigrants adapt more easily than older ones. Educational 
background and previous travel also are factors, and a person’s personality (e.g., risk-taking, 
being gregarious and curious) can determine how readily she or he will desire to blend in with 
a new culture.

Effect of Media and Transportation Advances

It’s useful to compare the immigration peaks of the early 1900s with today’s. The European immi-
gration of the early 1900s brought millions of people who at the time seemed just as alien to many 
native-born U.S. citizens as Salvadorans or Koreans do to some today. However, there are some 
important—and critical—differences in the intercultural communication context: Media and transpor-
tation advances contribute to the difference.

The immigrants of the 1900s left homes permanently, with little hope of returning even for a visit, 
and thus lost much of their original culture in assimilation. The immigrants of the 1900s had little con-
tact with friends and families left behind. Letters and messages brought by friends were slow. Today 
the Internet provides easy and ongoing exposure to an immigrant’s home mass media. Immigrants to 
the United States in the 20th century found newspapers and periodicals printed entirely or in part in 
languages other than English. These helped immigrants not only maintain contacts with each other but 
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Attitudes Toward Immigration
Your next-door neighbors are Tom and Phan. Over time you learn that they are in a long-term relation-
ship. You also learn that Tom is a citizen of the United States. Phan, a citizen of Thailand, has lived in the 
United States since 1996, but is ineligible for permanent residency because he entered the United States 
with a non-immigrant tourist visa. Shortly after Phan’s arrival in the United States, a local university issued 
him an I-20, the document needed to change visa status. Phan filed through the mail for a change of sta-
tus and was granted an F-1 student visa, enabling him to remain in the United States as long as he made 
progress toward a legitimate degree. Phan has accumulated three college degrees since he was granted 
his F-1 visa.

Tom and Phan have been domestic partners in California since 1999, and in 2008 they were legally 
married. All is not well, however. Phan is not allowed to work in the United States and he has not been 
able to visit his family in Thailand. You are shocked to learn that if Phan left the United States, he would 
probably not be allowed to reenter the country, his home for the past 17 years. Although Tom and Phan 
seldom complain, they do allow that they suffer from the uncertainty of their life in the United States and 

Focus on Skills 10.2

Table 10.9 Ancestries in the United States, 2010

Ancestry Population (in Millions) Percentage of Total Population

German 42.8 15.2

Irish 30.5 10.8

African-American 24.9  8.8

English 24.5  8.7

American 20.2  7.2

Mexican 18.4  6.5

Italian 15.6  5.6

Polish  9.0  3.2

French  8.3  3.0

American Indian  7.9  2.8

Scottish  4.9  1.7

Dutch  4.5  1.6

Norwegian  4.5  1.6

Scotch-Irish  4.3  1.5

Swedish  4.0  1.4

Source: Based on 2010 U.S. Census.
Note: Based on responses to census question to identify national ancestry
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feel that Tom’s rights and responsibilities as a U.S. citizen are unconstitutionally denied. They also point 
out that they have been “cash hemorrhaging” due to legal expenses and Phan’s inability to engage in legal 
employment.

Yesterday, Tom and Phan told you that they have an interview with the U.S. Customs and Immigration 
Service (USCIS) to petition for Phan’s permanent residency. The U.S. Supreme Court ruled in June 2015 that 
same-sex married couples are entitled to the same rights and responsibilities as those extended to hetero-
sexual married couples. Tom and Phan are eager and excited that they may soon be able to eliminate the con-
fusion and uncertainty in their lives and visit Phan’s family in Thailand without fear of being denied reentry 
into the United States. Phan tells you that he is very excited about the possibility of finding legal employment 
to help with their finances.

Earlier today, your brother Chad, who feels he has lost his job to what he calls “cheap immigrant 
labor,” stopped by and asked you to sign a petition to restrict U.S. immigration. Chad also declared that 
the recent Supreme Court ruling will allow “thousands of faggots” to come live in the United States, thus 
jeopardizing the sanctity of marriage, damaging U.S. morality, and making it even more difficult for him to 
find a job. This evening, Tom and Phan dropped by with some Kao Niew Ma Muang, a Thai dish you have 
learned to love.

1. Do you sign your brother’s petition? What do you say to your brother about the petition?
2. Do you say anything to Tom and Phan about your brother’s petition?
3. What do you say to them about their upcoming interview with the USCIS?

Western Union Adapts to Meet Immigrants’ Needs
Western Union was originally a telegraph company. But air travel, fax, and the Internet made telegraphs a 
thing of the past, and the company went bankrupt in 1992. The company emerged 2 years later as a money 
transfer company. Today the company has five times as many locations as McDonald’s, Starbucks, Burger 
King, and Walmart combined and transfers some $150 billion annually for immigrants across the globe to 
their home countries.

From Western Union’s homepage: “We proudly support migrants in their journey toward economic 
opportunity. These migrants are modern-day heroes.”

Focus on Culture 10.5

also adjust to life in the United States. The non-English press was weakened by restrictive legislation in 
the 1920s and by a drop in the number of new immigrants. At the same time, members of the second 
generation were not interested in newspapers in the languages of their parents (Govorchin, 1961). 
According to the 1940 U.S. Census, there were nearly 8.4 million people in the United States whose 
native language was one other than English. At that time, about 1,000 newspapers and periodicals 
were printed entirely or in part in languages other than English (Chyz, 1945). In 1942, there were 
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nearly 1,000 radio stations in the United States, 200 of which 
broadcast in some 26 languages. In fact, though, the media 
contributed to assimilation. Today, some 100 ethnic newspa-
pers and magazines can be found in New York City, with a 
combined readership of 3 million. Research has consistently 
shown that as immigrants become acculturated, their use of 
host media increases and their use of native media decreases 
(Dalisay, 2012).

The U.S. Bureau of Citizenship and Immigration Services 
uses various social media platforms, including a blog, You-
Tube, and Twitter, to disseminate information to immigrants. 
Social media platforms also provide a way for those seeking 
citizenship to form online communities. During President 
Obama’s administration, a youth-oriented group announced 
the mobile app Pocket DACA, which was designed to help 
take advantage of his nondeportation policy for childhood 
arrivals.

The platform LoonLounge, developed by a Canadian 
immigration attorney, is a social networking site where Cana-
dian citizens and prospective Canadians can connect. The site 
eases the process of immigration to and settlement in Canada 
through the creation of personal and professional networks 
prior to and following arrival in the country. For today’s 
immigrants, social media is taking the place of other forms of 
media that immigrants from the past relied on for informa-
tion and support.

Today’s immigrants can much more easily return to their 
home countries for visits. They can watch television programs 

from their home countries and be in easy telephone contact. The pressure to assimilate is not as great. 
It’s quite possible to maintain their original cultural identity and participate in a meaningful way in 
the larger society.

A recent study compared the assimilation of immigrants into Austria, Canada, France, Greece, 
Italy, Portugal, Spain, Switzerland, and the United States (Vigdor, 2011). Canadian immigrants 
ranked first in overall assimilation. Canada has a 3-year residency requirement (compared to 5 in the 
United States and up to 12 in some European countries), accepts dual citizenship, and places priority 

Czech immigrants founded dozens 
of communities in Texas, making the 
language the third most spoken in the 
state. Annual festivals renew ties to the 
culture with music and kolaches.
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U.S. Immigrants and Official Social Media
The U.S. Citizenship and Immigration Service uses social media technologies and websites to communicate 
with immigrants—Instagram, Facebook, and Twitter for daily citizenship and immigration updates in English 
and Spanish, YouTube Videos, e-mail updates, and RSS data feeds.

Focus on Technology 10.2
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on attracting skilled immigrants. The study showed that immigrants to the United States were more 
assimilated than those in European countries, with the exception of Portugal, where a large propor-
tion of immigrants come from former Portuguese colonies. Muslim immigrants are most integrated in 
Canada, followed closely by the United States.

The next section presents a model for categorizing different degrees of immigrants’ life in their 
new cultures.

Categories of Acculturation
Acculturation, or cultural adaptation, refers to an immigrant’s learning and adopting the norms and 
values of the new host culture. Unlike a temporary visitor, the immigrant must find a new source of 
livelihood and build a new life. This adapting to a new host culture is called acculturation. Berry, 
Kim, and Boski (1987) have described acculturation in relation to two dimensions: the value placed 
on maintaining one’s original cultural identity and the value given to maintaining relationships with 
other groups in one’s new culture.

As shown in Table 10.10, marginalization refers to losing one’s cultural identity and not having 
any psychological contact with the larger society. The person has feelings of “not belonging any-
where.” Separation and segregation refer to maintaining one’s original culture and not participating 
in the new culture. To some, segregation connotes a judgment of superiority and inferiority as well as 
prejudice and hatred between groups. Others use the term insularity to connote separation only. The 
person has a strong sense of ethnic identity.

Dreamers’ Tweets
Deferred Action for Childhood Arrivals applies to immigrants between the ages of 15 and 30 who came 
to the United States as children and who are in school or have graduated from high school. Referred to as 
“Dreamers,” as of June 2016, 728,000 had received approval. The program temporarily removes the chance of 
being deported for 2 years and makes it possible to get work permits, meaning that for the first time, driver’s 
licenses and in-state college tuition are available to these individuals in many states. You can read tweets 
from dreamers at https://twitter.com/hashtag/WithDACA?src=hash.

Focus on Technology 10.3

Table 10.10 Dimensions of Acculturation

Value to Maintain Original Cultural Identity

Yes No

Value to Build and Maintain 
Relationship With New Culture

Yes Integration Assimilation

No Separation (or segregation) Marginalization

Copyright ©2018 by SAGE Publications, Inc.   
This work may not be reproduced or distributed in any form or by any means without express written permission of the publisher.

Do n
ot 

co
py

, p
os

t, o
r d

ist
rib

ute



Chapter 10  Immigration and Acculturation

322

Social Media Usage by the Garifuna
The Garifuna people are descended from West African slaves and the Arawak. The British relocated the 
Garifuna to an island off the coast of Honduras. Now numbering some 600,000, the Garifuna live in Central 
America and as immigrant populations in the United States. With their own language, music, and religion, 
the Garifuna have strong ties to their culture.

Jared Johnson and Clark Callahan (2013) studied the Garifuna people’s use of social media in today’s 
global mass media with its homogenizing effect on culture and demonstrated that new forms of social media 
strengthened their culture. Garifuna take phones with them to events and upload images and video of these 
events, which are viewed by Garifuna living in the United States. One celebration in the village of Limon was 
shared with nearly two-thirds of the Garifuna involved in the study living in Los Angeles, New Orleans, and 
New York. 

Source: Johnson & Callahan (2013).

Focus on Technology 10.4

Germans’ Reminder of Home Lives On
Germans first arrived in large numbers in the 1720s, settling in Pennsylvania. A second and larger wave 
arrived between the 1830s and 1930s, with most going to the Midwest and the Upper Plains states. Today, 
about 23% of the U.S. population list German ancestry first on census forms. The German-born population 
was a record high 30% in 1890.

Immigrant farmers from the fertile lowlands of northern Germany—conquerors of Ohio’s Great Black 
Swamp—turned Henry County into what some believe is a mirror image of their “fatherland.”

Walter Delventhal, who recently shepherded the organization of the Low German Club through 
Napoleon and Henry County officials, said the majority of the German people in Henry County came 
from the Visselhovede area, a small community in the northern German lowlands generally between 
Bremen and Hamburg. And the majority of people in Henry County are of German descent. A sampling 
of ancestry of Henry County residents, taken from 1990 Census reports, showed that 18,832 residents 
claimed to be of German ancestry. The second-largest group, by ancestry, were the English, with a total 
of 1,518. . . . 

Earlier this month, the county commissioners and Napoleon Mayor Don Strange signed an agreement 
establishing a sister city-county relationship with Visselhovede. They hope the relationship will encourage 
Henry County residents to seek their roots in Germany.

Focus on Culture 10.6
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Assimilation results from giving up one’s original cultural identity and moving into full participa-
tion in the new culture. The person identifies with the country and not the ethnic group. Assimilation 
is a long-term and sometimes multigenerational process.

True integration is maintaining important parts of one’s original culture as well as becoming an 
integral part of the new culture. Integration ensures a continuity of culture. One contrast between 
assimilation and integration is that under assimilation policies, groups disappear through intermar-
riage but that in integration, groups continue to exist. The words biculturalism and pluralism also 
have been used to describe integration. The person feels as loyal to the country as to any ethnic group. 
Integration is supported by the dual-nationality trend, which allows expatriates from immigrant-
sending nations to retain rights as nationals while taking on citizenship status in the United States 
or elsewhere. In a seeming paradox, new U.S. citizens must formally renounce allegiances to foreign 
governments as part of the naturalization process, but U.S. law still permits citizens to possess other 
nationalities. Keep these terms in mind as you read the next chapter, which describe various cultures 
within U.S. culture.

Mr. Delventhal and his wife, Lucia, have returned to their hometown of Visselhovede three times,  
in 1972, 1983, and 1984.

“It’s just like going home,” he said with a smile. “They talk just like we do.” The Delventhals still speak 
“Low German” at home as their first language. Their children can understand it but do not speak it. The 
phrase “Low German” refers to the flat lowlands of northern Germany. The language is different from “High 
German,” which is spoken in the southern highlands, including the Black Forest.

The Delventhals attend St. John Lutheran Church in Freedom Township, which until the 1960s had both 
German and English services. Germans traditionally had strong ties with their churches, and that continued 
when they came to the United States.

“What happened was that one family moved from Visselhovede or Walsrode, a village to the south, 
then wrote back to their relatives talking about how good things are in their new home,” he explained. 
Soon, their relatives wanted to come too. Speeding the exodus was the German tradition that the oldest son 
always inherits the family farm. That left a lot of other family members disgruntled and anxious to move to 
the new world, he said.

Russell Patterson, a Napoleon druggist and grandson of a German immigrant, said his grandfather,  
Wilhelm Frederick Franz Bernicke, paid $30 for steerage passage to the United States. Like others, he arrived 
on the East Coast in 1893 to find that all of the farmland already was owned, so he used his money for a train 
ride west. He ultimately landed in Henry County. Hamler, once the hunting grounds of the Ottawa, Shawnee, 
Seneca, and Miami Indians, today is best known for its summer festival, when upwards of 25,000 or more 
polka lovers descend on the town.

Source: W. Ferguson (1997, pp. A11–A12). Reprinted with permission.
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SUMMARY

First, to study the effect of immigration on national identity, immigration into Israel, Europe, and Bra-
zil are presented as examples of the challenges presented by immigration and as a comparison to the 
United States. U.S. immigration has come in distinct waves. In the 1850s, the Germans and Irish who 
were fleeing economic destitution were largely viewed as a “lower class of people.” In the 1880s and 
1890s, eastern and southern European immigrants were viewed with suspicion because of darker skin 
and the religion of Catholicism. The Irish were blamed for bringing cholera, the Italians for bringing 
polio, the Chinese for carrying bubonic plague, the Jews for spreading tuberculosis, and the Haitians 
for bringing AIDS. Recent immigration from Spanish-speaking countries has brought calls for official 
English language laws.

Second, immigration has effects on the individual. The term culture shock describes the feelings of 
disorientation and anxiety that many people experience for a time while living in a foreign country. It 
results from an awareness that one’s basic assumptions about life and one’s familiar ways of behaving 
are no longer appropriate or functional. Reverse culture shock also can occur upon returning home 
after a long stay outside one’s home country. Predictors of an immigrant’s success are host culture 
language skill, host culture interpersonal communication and mass media use, home culture inter-
personal communication and mass media use, pressures to live separate or assimilate, and individual 
characteristics such as age, educational background, and personality (e.g., risk-taking, being gregari-
ous). Categories of acculturation can be based on the value to maintain original cultural identity and 
value to maintain a relationship with a new culture.

The Ethics of Immigration
This chapter raises some questions of ethics. In its history, the United States has at times opened its doors 
and offered shelter and opportunity to those fleeing persecution and, at other times, kept its doors tightly 
closed. Some point to humanitarian principles, to the need for laborers to do the work most citizens don’t 
want to do, and to the talents that immigrants can bring to a new country. Some voice security concerns, 
fear of weakening cultural identity, demands for government assistance, and unemployment and economic 
concerns. In such debates, the competent intercultural communicator demonstrates respect for others and an 
appreciation of different points of view.

Explain your answers to the following three questions developed by Rabbi Nochum Mangel and Rabbi 
Shmuel Klatzkin (2013):

1. Does a country have the right to admit newcomers only under certain conditions?
2. Can a country make sure that the influx of immigrants will not disrupt its own labor market?
3. Does a country have the right to insist that its laws be respected and its culture honored?

Focus on Skills 10.3
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DISCUSSION QUESTIONS

1. Describe what challenges and opportunities immigration presents to a country.

2. What comparisons and contrasts can be drawn among the immigration history and policies of 
Israel, Europe, Brazil, and the United States?

3. In what ways, if any, is immigration a threat to the national identities of European states?

4. How would you recommend revising U.S. immigration policies? Similar to policies in Australia 
and Canada, should the United States give preference to foreign applicants who speak English 
and have skills that contribute to the economy?

5. How could countries use predictors of an immigrant’s success in acculturation in immigration 
policies or in facilitating acculturation?

6. Should immigrants be encouraged or mandated to give up their home cultures and to learn and 
participate in their new country’s culture?

KEY TERMS
acculturation

assimilation

asylee

biculturalism

cultural adaptation

culture shock

emigrant

expatriate

immigrant

integration

marginalization

oleh

refugee

reverse culture shock

segregation

separation

sojourner
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