
Part VI of the Handbook consists of six chapters
devoted specifically to conducting multicultural

counseling research—a “how-to” of sorts. Chapter 30,
written by Handbook co-editor Joseph G. Ponterotto,
answers the questions: What is it like to be engaged in
multicultural research? What are the intrinsic rewards
and challenges of a research program in this topical
area? Summarizing archival qualitative data on 36
career-long multicultural researchers, Dr. Ponterotto
presents a comprehensive snapshot of what it is like to
focus one’s career on multicultural counseling research.
Quantitative research has long served as a founda-

tion for advancing the knowledge base of multicultural
counseling, and in Chapter 31, Germine H. Awad and
Kevin O. Cokley provide a concise and accessible guide
to conducting quantitative multicultural research. The
authors carefully guide the reader through the process
of formulating relevant research questions, selecting
relevant variables and measures, designing the actual
study, interpreting the results accurately, and assessing
the validity of the findings.
Extending the quantitative focus in Chapter 31,

Kwong-Liem Karl Kwan, Younnjung Gong, and
Michael Maestas provide in-depth coverage of issues
related to using, adapting, and translating psychologi-
cal measures and instruments for cross-cultural
research and practice. The authors review critical and
foundational issues for cross-cultural test usage such as
construct equivalence, cultural validity, item desirabil-
ity, test familiarity, and the impact of testee acculturation

on the testing process. Highlighting the critical con-
structs addressed in this chapter, the authors report on
an original study on the MMPI-2 with a sample of
Korean international students. Finally, the authors
incorporate an interesting case study to both highlight
various testing issues addressed and stimulate further
discussion on the topic.
Chapter 33, co-authored by Heather Z. Lyons and

Denise H. Bike, guides the reader in understanding,
applying, and interpreting qualitative research in mul-
ticultural counseling. The authors highlight the partic-
ular resonance of qualitative research for multicultural
populations who have historically been marginalized,
minimized, and silenced. The chapter includes a con-
cise discussion of various research paradigms that are
often used to anchor and guide qualitative research.
Furthermore, the authors guide readers in the selection
of study topics, participants, and research sites; they
also review the value and process of gathering a cul-
turally diverse research team, developing the critical
research protocol, and carrying out the study. This
chapter serves as an exemplar guide to the conduct
of culturally competent, ethically vigilant qualitative
research.
Clearly, any single paradigm for research is limited.

What happens when a researcher joins paradigms in a
research study or program of research? In Chapter 34,
Vicki L. Plano Clark and Sherry C. Wang effectively
guide the reader in applying mixed methods research to
multicultural counseling. Mixed methods approaches
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to counseling research are relatively recent to the coun-
seling literature, and conducting this form of research
requires competence in philosophy of science, research
paradigms, and specific inquiry approaches and design
methods. The authors of this chapter carefully define
mixed methods research, outline the variety of mixed
methods approaches, review model mixed methods
multicultural studies, and guide the reader on the pro-
cedures for designing and conducting such studies.
The final chapter in this section (Chapter 35) is writ-

ten by Timothy B. Smith and addresses a critical ques-
tion: Is multicultural counseling more effective than
regular counseling? That is, are counseling interven-
tions that are culturally contextualized (incorporate
culture-specific components) more effective than tradi-
tional or general counseling? Dr. Smith reviews the

context for this debate and summarizes the results of a
groundbreaking meta-analytic study that answers the
questions posed above. After reviewing and summariz-
ing the research, the author guides the reader in the
implementation of culturally congruent practices sup-
ported by the empirical research. Dr. Smith’s work
over the past decade on evaluating the efficacy of cul-
turally targeted counseling interventions has shed a
bright light on the field and has documented the empir-
ical legitimacy of certain culture-specific interventions.
All in all, this section of the Handbook provides a

comprehensive overview and “how-to” with regard to
designing, conducting, and interpreting multicultural
research, broadly defined. Collectively, the chapters
provide a mini-course on culturally competent and eth-
ically sensitive research in diverse communities.
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